SPSC Recovery of Accounts Policy

Policy Intent
Accountsin arrears create a liability for the Sherwood Park Skating Club that would otherwise be funded by members in

good standing. In order to mitigate payment of these liabilities by other members, this policy is intended to ensure that
alternate payment of accounts in arrears will recover these liabilities.

Scope
This policy applies to all registered figure skaters with the Sherwood Park Skating Club. Itis intended to cover arrears

associated with the following:
e withdrawal penalty of two-months ice fees;
e failure to complete required volunteer and fundraising obligations;
e outstanding coaching fees;
e non-sufficient fund (NSF) fees levied on the Sherwood Park Skating Club; and
e failure to comply with the club’s music playing guidelines.

Process

Members will be required to complete the attached form on an annual basis. Should any accounts be in arrears for the
above reasons, reasonable efforts will be made by the Sherwood Park Skating Club and/or the skater’s coach as
applicable to recoverfunds. Failure to recoverfunds will resultin the arrears being charged to the member’s credit card
on file, including recovery of associated transaction fees incurred by the Sherwood Park Skating Club.

Additional Considerations

Where a memberdoes not have a valid credit card to secure recovery of liabilities, a cash deposit will be required in the
sum of $800.00. The cash deposit may be provided via electronicfunds transfer, cash in hand, or certified cheque/bank
draft payable to the Sherwood Park Skating Club. The cash depositamount may be adjusted from time to time. The cash
deposit shall be returned to the member upon termination of membership with the Sherwood Park Skating Club.




Recovery of Accounts Form

Skater's Name:

We require a credit card on file for every family, even those paying by cheque or email transfer, to charge for outstanding
liabilities. Should a member not have a valid credit card, a cash deposit shall be required as per the Sherwood Park Skating
Club’s Recovery of Accounts Policy.

| understand that Sherwood Park Skating Club needs to see the credit card and | will bring it in to show them. OR Please initial

| understand that Sherwood Park Skating Club needs to see this credit card and | will submit a photo of the front with these
forms.
Please initial

| understand and acknowledge that my provided credit card or cash deposit is authorized for collection of recovery of
fees associated with the following, inclusive of any transaction costs levied on the Sherwood Park Skating Club:

e withdrawal penalty of two-months ice fees;

e failure to complete required volunteer and fundraising obligations;

e outstanding coaching fees;

e non-sufficient fund (NSF) fees levied on the Sherwood Park Skating Club; and
e failure to comply with the club’s music playing guidelines.

Credit Card Information, | would like to pay using:

Expiry date: (MM/YY)

Security CVV code (last 3 digits on back of card): _ __ __

**|F YOURCREDIT CARD ISDUETO EXPIREDURING OUR PROGRAM YEAR, PLEASEMAKEAN EFFORT TO CONTACTUSWITH
THE RENEWED EXPIRY DATE AS SOON AS POSSIBLE. **

Name as it appears on card:

| authorize Sherwood Park Skating Club to charge my credit card, as per its Recovery of Accounts Policy.

Signature of Parent/Legal Guardian Date

Privacy Policy: How we protect your personal information

We take appropriate security measures (including physical, electronic and procedural measures) to help safeguard your
personal information from unauthorized access and disclosure. Only authorized board members and professional coaching
team members are permitted to access personal information. In addition, we use firewalls to help prevent unauthorized persons
from gaining access to your personal information. All transaction receipts and credit card numbers will be kept in a locked area
that is accessible only to select board members. When transaction receipts are disposed of, all paperwork with account
numbers will be shredded and rendered unreadable.



